Greenwood Village

A Passion for Excellence

A Year in Review
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Dear Residents, Business Owners and Employees, and Stakeholders in our Community:

We, like you, love Greenwood Village and are honored to be your Mayor and City Manager. Our
success as your leaders are a direct result of us working alongside a committed and talented
group of eight City Councilmembers; department directors and staff; and board and commission
members who are committed to deliver the highest quality work product to achieve the best
outcomes for Greenwood Village.

Left to right: City Manager John Jackson and Mayor George Lantz.

City Council
As your Mayor and City Manager, we appreciate your trust and support as we work together with
you, our stakeholders of the community, to make wise decisions that will enhance, protect, and
sustain the quality of life of our community, and provide services and amenities that enrich and
enhance our lives!
Please let us know how we are doing by contacting us with your comments, suggestions and
creative ideas. Our focus remains to be a responsive local government with a priority of providing
a high level of customer service consistent with citizen expectations.
Best regards,

Mayor George Lantz

City Manager John Jackson

Left to right, Back row: District 1, David Bullock; District 2, David Kerber;
District 2, Anne Ingebretsen; and District 4, Tom Dougherty.
Front row: District 1, Jerry Presley; District 3, Libby Barnacle;
Mayor George Lantz; District 4, Judy Hilton; and District 3, Donna Johnston.

Thoughts from the Mayor
and City Manager

We are pleased to present the 2019 Annual Report showcasing some of our major
accomplishments and projects achieved by the City Council and staff. Our accomplishments
signify our overall goal to protect our collective community values that make Greenwood
Village a special place to live, work, or visit. These community values include: the safety of our
neighborhoods; the cleanliness and aesthetics of our community; recreation, special events and
cultural activities that bring our community together to learn and have fun; a high-quality built
and natural environment; a local and nationally recognized park and trail system; and a wellorganized, easily-traveled Village with a well-planned transportation system.

The Greenwood Village city

Organizational Purpose

government exists to make a

• A community with little likelihood for harm or loss to people and property

difference in the lives of citizens
of our community. As an outcomebased organization, our purpose is

A Clean Village (Clean)
• A community with well-maintained built and natural environments

to provide a high quality of life for
the residents of Greenwood Village
and provide exceptional customer

High Quality Village Appearance (Pretty)
• A community that reflects high quality aesthetics, design and architecture

service.

Relationships, outcomes and
improvements (ROI) are our guiding
principles that provide the basis for
employee behavior and decision
making. These guiding principles

Available Leisure and Learning Opportunities (Fun)
• A community that provides opportunities for engaging in enjoyable recreation and learning activities

High Quality Built and Natural Environments (Environment)
• A community that mitigates impacts from the built environment and demonstrates responsible
stewardship of the natural environment

include building relationships with
all internal and external customers;
focusing all efforts on activities
that directly contribute to the
achievement of clearly defined
outcomes; and committing to
non-stop change with the intent to
make things better.
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A Safe & Secure Village (Safe)

A Well-Organized, Easily-Traveled Village (Accessible)
• A community with well-planned transportation systems that are consistent with community values

A Sense of Community (Relationships)
• A community with a shared sense of identity that provides opportunities for people to connect with
others who live, work, and play in the Village

Organizational Excellence (Excellence)
• An organization that provides excellent service through people, processes, and resources to
ensure the achievement of Village outcomes

On a home value of $500,000,
the Village receives about $105 of
the resident’s total annual property
tax payment.

Village mill levy of 2.932 accounts
for less than 4% of the average
resident’s property tax rate.

2019 Budgeted Expenditures by Department
Amount

Mayor & Council

440,757

City Management
City Attorney

2019 Budgeted Expenditures by Category

420,676

Municipal Judge

4,511,703

Finance

2,185,969

Community Development

2,851,407

Police

45%

38,143

Administrative Services

• Village received the

38%

16%

11,746,904

<1% 1%

Parks, Trails & Recreation

7,580,153

Category

Amount

Public Works

8,635,600

Personnel

25,436,539

38%

Debt Service

22,356

Services & Supplies

10,787,714

16%

1,004,256

1%

22,356

<1%

30,113,403

45%

Capital Improvements
Total

27,744,551
$67,364,268

2019 Budgeted Revenue vs. Expenditures*
Revenue:

• Village received an

unmodified “clean” audit
opinion with no audit
adjustments, material
weaknesses or deficiencies
noted

1,186,049

$54,237,821

Expenditures: $67,364,268

Miscellaneous
Debt Service
Capital Improvements/Outlay
Total

%
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Government Finance Officers
Association Certificate of
Achievement for Excellence
in Financial Reporting for
the 30th consecutive year
as well as the Distinguished
Budget Presentation Award
for the 6th consecutive year
• Collected approximately

$2,300,000.00 in Audit and
Enforcement

$67,364,268 100%

* The appearance of expenditures exceeding revenue in 2019 is a conscious choice to utilize reserves that
were previously set aside to fund future projects without incurring debt. The redesign and construction of
the Maintenance Facility is but one example of the Village’s “pay as you go” philosophy whereby capital
is funded not through debt financing but by the accumulation of reserves.
Additional information regarding the Annual Operating & Capital Improvement Budget, as well as the
Comprehensive Annual Financial Reports may be found on our website at greenwoodvillage.com.

2019 Budget at a Glance

Department

Sales tax accounts for over 55% of
Village-wide revenue, making it the single
largest source of revenue for the Village.

The Village has
zero bonded
debt.

Safe & Secure Village
“I am proud to support the extraordinary men and women of the Greenwood Village Police
Department and other Village departments. Through their service and protection, our schools,
neighborhoods, roadways, parks, and overall Village are safe.”
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Libby Barnacle, Councilmember
District 3

85,238

4,901 crime prevention

16,804

40,126

Police-initiated
activities.

notices distributed to alert
citizens of open garages,
unlocked doors and vehicles,
and valuables left in cars.

traffic
monitors
and stops
conducted.

business and
neighborhood
checks.

The Belleview and Dayton intersection
generates the highest volume of photo
red light citations, averaging 1,227 per
month, mostly due to drivers not stopping
first at the red light before turning right.
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Lightning Prediction System
Expanded at Village Greens Park

96

100
80

69

• Kratom was made illegal due to adverse

60

health effects

40

0

• Traffic speed humps were installed on

Gaylord Street to reduce vehicle speeds

84

20

• Increased age from 18 to 21 to possess

23

tobacco and vaping products

13
Injury Accidents

Burglaries
Goal
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Other Notable
Accomplishments

Police-Initiated Activities Ensure GV is
One of the Safest Communities
120

Speed humps
are expected to
reduce vehicle
speeds by
4 to 6 m.p.h.

Criminal Mischief
Outcome

Pedestrian Safety Projects Completed on Franklin Street
at the High Line Canal; Powers Avenue near Greenwood
Elementary; Orchard Road and Florence Street; and
Orchard Road at Aspen Academy.

“Stop on Red” Campaign Initiated to Reduce
Photo Red Light Tickets

A Clean and Beautiful
Community
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“One of the many reasons why people want to live in Greenwood Village is because of the
abundance of trees, parks and open space that contribute to the unique character of our Village.
Among our highest priorities is to preserve and protect these natural features with our capable
and dedicated maintenance group.”
Dave Bullock, Councilmember
District 1

The former Grease Monkey was demolished
to improve the appearance of the Village at
Belleview Avenue and Quebec Street. The
building was demolished in 1 day and the site
was cleared in a month.

The Village maintains 53
acres of streetscapes.

To date, the Village has undergrounded more than 58,500 linear
feet or over 10 miles of power lines. There have been 47,500
feet of lines undergrounded using the 1% Xcel Energy fund at an
approximate cost of $6.9 million. 26,000 linear feet of power
lines remain in the right-of-way to be undergounded.
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Other Notable
Accomplishments
• Updated Residential Landscaping Regulations

Former Grease Monkey Vacant Building Demolished

Streetscape Installed Along east side of
Dayton Street, south of Progress Circle

Code Enforcement Policy
Formalized for Commercial and
Residential Areas

Sweeping Efforts Increased on Village Trails

Utility Undergrounding Policy Updated

Available Leisure and
Learning Opportunities

10

“The cultural programs at the Curtis Center for the Arts and the many recreational opportunities for
people of all ages make Greenwood Village a truly unique and enjoyable place to live. These activities
are some of the most important things we do to contribute to our residents’ quality of life and what makes
Greenwood Village an oasis in the hustle and bustle of the metro area.”
Tom Dougherty, Councilmember,
District 4

Handprints from the
Silo Park playground’s
original 1996 installation
were preserved along an
adjacent park walkway.

Fun in the Sun celebrated its
20th anniversary with 1,009
campers; 400% increase
from its inception in 1999.

18,129 people visited
the Curtis Center for
the Arts events.

Youth Art Classes – 524
students; 47 classes.

Adult Art Classes - 930
students; 103 classes.
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Other Notable
Accomplishments
• New

recreation programs: Storytime,
Nerf Chaos, Laser Tag and Parents’
Night Out

New Silo Park Playground

Senior Programming Expanded;
Attendance Doubled

The Fun in the Sun Program Expanded

• Preschool
• Seven

Intro to Sports developed

art exhibits were hosted

• Greenwood

Village Arts and Humanities
Council partnered with the Museum of
Outdoor Arts to present temporary public
art sculptures at Westlands Park

Expanded Class Offerings at the Curtis Center for the Arts

High Quality Built and
Natural Environments
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“In Greenwood Village, we have a strong commitment to demonstrate responsible stewardship of our
built and natural environments through strict adherence to the Comprehensive Plan, enforcement of
our municipal code, and diligent oversight of projects. Our efforts and constant monitoring will ensure
we preserve the unique character of Greenwood Village.”
Judy Hilton, Councilmember
District 4

The new Arapahoe Entertainment
District covers more than 90
acres of land along Arapahoe Road.

Height limitations of new Small
Cell Wireless Facilities are 30 feet
in residential areas and 40 feet in
commercial areas.

11 miles/58,000 linear
feet of split rail fence is
maintained by Village staff
throughout the Village.

The new High Line Canal restroom
is the only restroom within an 18mile stretch of the trail that serves
143,000 users annually.
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Other Notable
Accomplishments

Arapahoe Entertainment District Created to
Revitalize Arapahoe Road

• Evaluation of Greenwood Village noise

walls completed
• Updated Drainage Criteria Manual

Small Cell
Wireless
Facilities
Guidelines and
Telecom Master
Plan Adopted
to Protect
Neighborhoods

Hoffman Park Fence Replaced

New Business
Development and
Remodels
7/11
Eddie V’s
McDonald’s
Esprit Homes
SpringHill Suites
Charter Communications
Ocean Prime

New restrooms at High Line Canal Trailhead
parking area and at Castlewood Park

Regal Cinebarre Theatre
Molly’s Spirits

A Sense of Community
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“Residents connect with each other through many GV organized events like arts shows at the Curtis Center
for the Arts, Greenwood Village Day and the Citizens’ Police Academy. They also connect by letting us know
what kind of City they want us to be. They do this by showing up at City Council meetings and participating
in city sponsored referendums. These connections make us a stronger community.”
Anne Ingebretsen, Councilmember
District 2

The finale at Greenwood Village Day
featured 4,692 individual fireworks
during the 18-minute display.

Lumberjacks stumped more than
3,000 nails in four hours at the
holiday celebration.

271 residents participated
in the shredding events
resulting in thousands of
documents being destroyed.

The Youth Academy began in
1998 and to date, approximately
700 youth have participated in
the program.
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Other Notable
Accomplishments
• Improvements to the Disc Golf and

Mountain Bike Courses were completed
by Eagle Scouts

• A succulent garden at the Curtis Center
A Holiday Celebration

First Annual Community Shredding Event

for the Arts was created as an Eagle Scout
project

• Police Emergency Response Team visits

Children’s Hospital

• The Annual Sock Campaign collected nearly

4,000 pairs of socks for the homeless

• The Village partnered with Arapahoe

Libraries to host the first annual
Falloween Festival

• A fall concert was hosted at William

McKinley Carson Park

Youth Academy
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A Sense of Community

16,000 eggs were scattered at the
egg hunt by a company that touts
“assembled with love and care by
people with disabilities to provide
meaningful employment.”

Village maintains 81
pet waste stations that
dispersed 204,800 bags
in 2019 to support pet
enjoyment in our parks.

The Arapahoe Philharmonic
was founded in 1953 and is
among the longest-established,
continuously operating musical
resources in Colorado.

The Metro Public Safety event began
in 2015 and included participation
by several law enforcement, fire, and
armed forces agencies.

Eggstravaganza at Westlands Park

Metro Public Safety Event

“Out of this World” Concert with the Arapahoe Philharmonic

Paws in the Park
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A Well-Organized,
Easily-Traveled Village
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“Greenwood Village works hard to provide a safe and accessible transportation system that
serves all users while trying to minimize congestion as Colorado continues to grow.”
Donna Johnston, Councilmember
District 3

The Village has
approximately 47
miles of trails.

6,150 linear feet of gravel roads were rehabilitated;
2,680 tons of gravel base replaced; 750 linear feet
of driveway culverts placed; 13,150 square yards of
landscape restoration = 2.5 football fields.

Average weekday Light Rail
ridership on the Southeast Corridor
exceeds 40,000 people.

The Village maintains
48 traffic signals.

19

Other Notable
Accomplishments
• New flashing yellow arrow signal at

Arapahoe Road and Greenwood Plaza
Boulevard installed
• Yosemite Street sidewalk connection to

Arapahoe Park-n-Ride completed
Orchard Hills Park Trail Connection Rebuild

Gravel Road Rehabilitation

Arapahoe Station Park-n-ride Repair and Re-opening

Installation of New Traffic Signal at Yosemite Street and Fair Avenue

Organizational
Excellence
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“Well-run cities focus on customer service, just like well-run companies. Since cities are monopolies,
it’s surprising when they don’t act like one. This is about organizational excellence and continuous
quality improvement. It’s an observation that our associates are outward looking, toward customers.
All of us are trying to find ways to improve our service.”

Jerry Presley, Councilmember
District 1

9-1-1 Center – 72,192 phone calls; 14,630 of them
were 9-1-1 calls; 78% of those 9-1-1 calls came from cell
phones; 7% came from businesses; 8% VOIP (internet); 1%
residential landlines; 4% PBX (office landline has to dial 9 to
get outside line); and 2% unknown origin of service.

In 2020, 100% of all
commercial building permits,
and new single-family
residential permits, will be
electronic.

The new HR/Payroll system streamlined various HR and
payroll processes including the elimination of manually
processing approximately 5,850 timesheets, 240 open
enrollment forms, and 1,375 employee status change
forms annually as these are now processed electronically.
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Other Notable
Accomplishments
• Police Achieves Accreditation through

International Associations Property and
Evidence (IAPE) for Evidence Facility
• Document Management System implemented
9-1-1 Center Upgraded

Best Snow Plowers in the Nation;
Village Wins National Snow Roadeo Competition

New Human Resources/Payroll
System Implemented

Expanded Online Services to Enhance
Accessibility of Services to Citizens:
• Building permit submittals
and scheduling of inspections
made available
• Interactive Development Activity Map
• Wireless Communications Facilities Map

2019 Municipal Election Stats
Ballot
Votes
Question 2C* 			
			

% of Voter
Turnout who
cast a ballot

Yes

4,030		

73.49%

No

1,103		

20.11%

*Allows the Village to provide advanced telecommunication service such as broadband internet serivice, directly or indirectly, and to partner with private businesses
and leverage government infrastructure to provide telecommunication service.

Total Registered
Voters

% of Total
Voter Turnout

• Capital Improvement Program

12,241

44.80%

2020 Goals and Objectives
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Quality of Life..

•

Begin City Hall Security Enhancements

•

Update the Lighting Section of the Land Development Code

•

Implement a Traffic Enforcement Deployment Plan

•

Renovate and Revitalize Streetscapes and Parks Landscaping

•

Implement Noise Wall Maintenance Improvements Identified in 2019 Evaluation Study

•

Construct Pickleball Courts at Westlands Park

•

Implement first year of Cultural Arts Master Plan

•

Assess Condition and Develop Phased Approach for Resurfacing the High Line Canal Trail

•

Improve High Line Canal Trail Crossing on Orchard Road, West of University Boulevard

•

Create a Neighborhood Outreach Program
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Greenwood Village
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www.greenwoodvillage.com

