Greenwood Village

A Year in Review

this

place is
amazing

Top 10 Reasons Greenwood Village is Amazing!
1.

A high quality of life and exceptional customer service.

2.

One of the safest cities in the metro area.

3.

40 miles of trails, 20 developed neighborhood parks, nine open space areas, and two equestrian parks for a total of
180 acres of developed parks and 276 acres of open space accessible from anywhere in the Village. One-of-a-kind
amenities like our own skate park facility, mountain bike course, and disc golf course.

4.

Distinct residential architecture, charm, and special character.

5.

Three outstanding business parks: the Denver Technological Center, Village Center Station, and Greenwood Plaza.

6.

Prime location along the I-25 Corridor with three light rail stations.

7.

Two top public school districts in Colorado, as well as several nationally recognized private schools.

8.

Village streets are among the best in the metro area.

9.

Home to Fiddler’s Green Amphitheatre that hosts some of the biggest names in music.

10. Wide variety of dining, shopping, and entertainment.

Thoughts from the Mayor and City Manager
Dear Residents, Business Owners and Employees, and Stakeholders in our Community:
On behalf of the City Council and staff, we are pleased to present our 2018 Year
in Review Report highlighting some of our major accomplishments and projects
achieved in Greenwood Village this past year. Thanks to our active citizenry, the
vision of former mayors and city councils, the leadership and decisions made by
our current City Council, and the best, professional staff to implement policy and
direction. We have come a long way as a Village with many accomplishments;
however, the hard work is not over. Much work remains to ensure that Greenwood
Village continues to be a vibrant and progressive community in the future.
With the arrival of a new year, we continue to work on issues which our residents have told us are most important to them.
Keeping our neighborhoods safe, preserving our parks and trails system, providing recreational opportunities, ensuring the
aesthetics of our natural and built environments, and tackling issues like development, redevelopment and traffic congestion
mitigation will be our primary goals. We will continue to be a responsive local government with a priority of providing a high level
of customer service consistent with citizen expectations. By doing these things, Greenwood Village will remain an amazing place
to work, live, and raise a family.
We hope you are proud to live and work in Greenwood Village, as we strive every day to make our community a special place.
We encourage you to get involved in your community and let us know how we are doing.
Best wishes,

Mayor Ron Rakowsky

City Manager John Jackson

Greenwood Village
City Council
Back, left to right: Jerry Presley, District 1;
Tom Dougherty, District 4; Dave Kerber, District 2;
Dave Bullock, District 1; and Steve Moran, District 3.
Front, left to right: George Lantz, District 3;
Judy Hilton, District 4; Mayor Ron Rakowsky;
and Anne Ingebretsen, District 2.
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Quality of Life | 2018 Resident Survey Results
Top Three Quality of Life Drivers for Residents: Parks & Recreation, Safety & Aesthetics

Quality of Life
Almost all residents rated quality of life in Greenwood Village as “very good” or “good.”
Greenwood Village residents expressed high levels of satisfaction with the quality of life in the Village. Seven in 10
residents rated their quality of life in Greenwood Village as “very good” and almost all others said it was “good.”

Safety
95% of residents rated overall safety in the Village as “very good” or “good” including in residential
areas, shopping areas, and parks.

Satisfaction with Services
Almost two-thirds of residents rated their overall satisfaction with services as “very good.”

Aesthetics
Half of residents rated visual appeal of buildings as “very good” and three in five residents rated the appearance of
medians and streetscapes as “very good.”

Parks & Recreation
Almost all residents rated parks and recreation as “very good” or “good” for parks, trails and open space,
including accessibility to trails.

Transportation
Residents rated transportation items lower than other drivers.
Increasing road capacity to ease congestion was the most common top-priority for residents. In addition,
residents were also worried about population growth and its potential impact on traffic.

Communication
Half of residents said communication from the Village was “very good” or “good.”
The newsletter was the most commonly used and best information source by most residents.
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Budget at a Glance

On a home value of
$500,0000, the Village
receives about $117 of the
resident’s total property
tax payment.

2018 Budgeted Expenditures by Department
Department

Amount

Mayor & Council

398,537

City Management

935,954

City Attorney

538,461

Municipal Judge

Village mill levy of 2.932
accounts for less than 4%
of the average resident’s
property tax rate.

38,814

Administrative Services

4,295,495

Finance

1,693,682

Community Development

2,653,286

Police

Sales tax accounts for
over 55% of Village-wide
revenue, making it the
single largest source of
revenue for the Village.

The Village
has zero
bonded debt.

11,156,415

Parks, Trails & Recreation

7,227,962

Public Works

8,970,784

Debt Service

13,135

Capital Improvements

29,102,988

Total

67,025,513

36%
15%

1%
<1%

48%

“I enjoy the low taxes. I have
also enjoyed trustworthy and
honest government.”

2018 Resident Survey Respondent

2018 Budgeted Expenditures by Category
Category

Amount

%

Personnel

24,057,465

36%

Services & Supplies

10,371,369

15%

598,600

1%

13,135

<1%

Capital Improvements/Outlay 31,984,944

48%

Miscellaneous
Debt Service
Total

67,025,513

100%

2018 Budgeted Revenue vs. Expenditures*
Revenue:
Expenditures:

$50,089,303
$67,025,513

* The appearance of expenditures exceeding revenue in 2018 is a conscious choice to utilize reserves that were previously set aside to fund
future projects without incurring debt. The redesign and construction of the Maintenance Facility is but one example of the Village’s “pay
as you go” philosophy whereby capital is funded not through debt financing but by the accumulation of reserves.
Additional information regarding the Annual Operating & Capital Improvement Budget, as well as the Comprehensive Annual Financial
Reports may be found on our website at greenwoodvillage.com.
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A Safe and Secure Village

A community with little likelihood for harm or loss to people and property.

12,656 traffic
stops and monitors
conducted.

Police Improve Safety

76,661
Police initiated
activities.

5,812
foot patrols
were conducted.

3,328 crime prevention
notices distributed to alert
citizens of open garages,
unlocked doors and
vehicles, and valuables
left in cars.

38,038
proactive patrols
were
conducted.

“This is a great place to live. A safe place to raise children.
My experiences with City Hall and the Police have been positive.
Keep up the good work!”
2018 Resident Survey Respondent

Crime and Accident Stats Down
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Criminal Mischief

Burglary
2016

2017

Injury Accidents
2018

In 2018, 28 citizens participated
in the Police Citizen’s Academy
and received 39 hours of
instruction while learning
and partnering with law
enforcement.

Police Department Achieves Second State Accreditation
Boston Street and Belleview
Improvements Completed

The road
was lowered
approximately
one foot to
achieve a safer
grade where the
road connects with
Belleview Avenue.

On an average,
each Police Officer
receives 300+
hours of training
annually.

Photo Red Light System Installed at Belleview and Dayton Street
Most people that get red light tickets do not live in Greenwood Village.

93% of violators who are issued one violation do not receive another.
99% of violators have not received more than two violations.

9-1-1 County-Wide Computer Aided
Dispatch System Implemented

Ready OP Web-Based
Communication Platform
to Improve Village
Response to Emergencies
On average, 9-1-1
staff spends
97 seconds
per phone call
from answer to
disconnect.

14,118 9-1-1

calls
were received in the
9-1-1 Center.

In 2018, 9-1-1 staff
processed 112,329
incidents.
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A Clean and Beautiful Community

Well-maintained built and natural environments that reflect high-quality aesthetics, design, and architecture standards.

New Improved Dog Waste Stations

There are 75 dog waste
stations in the Village.
Nearly 180,000
doggie bags are
dispensed every year.

“Greenwood
Village is a great
place to live! The
street plowing is
excellent!
Trash service is
exceptional.
Large item pickup‐
AMAZING!”

Street Sweeping Puts on the
Finishing Touches

The Village has
5 street sweepers
that each weigh
14,000 pounds.

5,822 miles of the
Village were swept
and 1,101 cubic yards
of debris were
picked up.

2018 Resident Survey Respondent

Running Fox Park Pond Improvements Completed
Repainted Railing at
Westlands Park

Running Fox Pond
holds about
41,000 gallons of water
equivalent to
512 average size
bathtubs.
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1,300 linear feet of
railing exists at Westlands
Park while the majority
of other parks have
traditional split
rail fencing.

Available Leisure and Learning Opportunities

A community that provides opportunities for engaging in enjoyable recreation and learning activities.

Grand Opening of Senior Outdoor Fitness Park

Carson Skatepark
Expanded

925 seniors enjoyed a senior activity hosted by the Village.

“Greenwood Village does a
superior job with landscape,
flower beds, parks, water
features, trails, and public art.”

Village Greens North Phase IV
Improvements Completed

2018 Resident Survey Respondent

New Art Sculptures
Installed at Westlands Park

16,924 people
visited the
Curtis Center.

148 youth/adult
classes were offered
at the Curtis Center.

40 recreation
activities offered
with 2,339
participants.

New Recreation Programs

Archery | Pee Wee Fun in the Sun | Wiffle Ball
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High-Quality Built and Natural Environments

A community that mitigates impacts from the built environment and demonstrates responsible stewardship of the natural environment.

Trails
Goldsmith Gulch

Village has nearly
40 miles of trails,
of which 15 miles
are paved.

Pavement Management Program
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The Village
maintained a
Pavement Condition
Index of 82 in 2018
compared to the state
average for cities and
counties of 68.

Goldsmith Gulch
included the
planting of 79 trees,
1,276 shrubs, and
6,215 grasses and
perennials.

Greenwood Gulch

Constructed 1,900 linear feet of new channel and replaced
2,000 feet of trail

Constructed 1,900 linear feet of new channel and replaced
2,000 feet of trail.
The Village has over 7 miles of master drainageways, and 6
perennial streams – Big Dry Creek, Little Dry Creek, Greenwood
Gulch, Prentice Gulch, Goldsmith Gulch, and Cottonwood Creek.

“Greenwood Village is fantastic ‐ very clean, organized, great
services ‐ all projects well thought out. The City really cares about
its residents and feedback from us ‐ thank you!”

2018 Resident Survey Respondent

Village Center Station II

The plaza includes flexible
outdoor space that includes
event space, pedestrian
walkways, interactive fountains,
outdoor eating, seating and
landscaping.

324,098 square feet, Class A - LEED Silver Certified Office
Building with 12 stories and an 850 space parking garage.
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A Sense of Community

An extraordinary community with a shared sense of identity that provides opportunities for people to connect with others
who live, work, and play in the Village.

New Village Eats Cooking Show
V

Village Voices Online Engagement Tool

IL

LAGE

Social Media Program Expanded
14,243 people
follow the Village
on social media.

Greenwood Village Day
9,227 people
attended a Village
special event
in 2018.

Youth Art Month

Winter’s Glow
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Egg Hunt

Fishing Derby and Rubber Duck Waddle

8,000 eggs were
filled for kids. Laid end
to end, that’s more
than 6 football fields.

Mayor’s Holiday Lighting

Celebrated 20
years of introducing
local government to
children.

Parks Maintenance/Public Works Day

20 tandem axle
dump trucks
hauled 25 tons of
snow to make the
snow hill at City
Hall.

“I love Greenwood Village Day,
especially the fireworks! Thank
you for all you do!”
2018 Resident Survey Respondent

Fall Fest

Village Read

Paws in the Park

Youth Triathlon
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Organizational Excellence

An organization that provides excellent service through people, processes, and resources to ensure the achievement of
Village outcomes.

Online Tax Collection Services
for Businesses

Over 40% of all
licensed businesses
registered to remit tax
online within the first
three months of the
system’s activation.

Online Park Permits Available

Clean Financial Audit Achieved

Village awarded
Excellence in
Financial Reporting
for the 29th
consecutive year.
Currently, there are
over 36,000 items
stored into evidence.
Nearly 4,510 items
were booked into
evidence in 2018.

The Silo Park shelter
was the top permit
issued.

372 permits were
issued for all Village
pavilions.
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More than 17,000
people attended private
parties at pavilions in
Village parks, enough
to sell out a concert
at Fiddler’s Green
Amphitheatre.

Clean Property and Evidence Facility Audit

Building Permits Available Online
Total valuation of building permits was $93,923,498.
Total building permits issued was 1,807 which is a

9% increase over previous years.

484 elevators are inspected in the Village every year.

“I appreciate how responsive Greenwood Village
government and employees are to the needs of the
people who live in the Village.”
2018 Resident Survey Respondent

CivicClerk Software Implemented for Village Meeting Agendas
Nearly 208,450
devices, such
as desktops,
smartphones and
tablets accessed the
site.

Webcasts for public
meetings were visited
by users 4,826 times.
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A Well-Organized, Easily-Traveled Village

A community with well-planned transportation systems that are consistent with community values.
Approximately a 35%
reduction in travel during
peak times from Greenwood
Plaza Boulevard to I-25
Southbound ramp.

Speed (mph)

Additional Turn Lane Added at Orchard Road and I-25

Trends for Eastbound Orchard Road - Greenwood Plaza Boulevard to I-25 Southbound
1:40

Travel Time (min:sec)

1:20

1:00

0:40

0:20

Comparison Index #1 (Historical Avg of Mon/Tue/Wed/Thu/Fri: From 2018-08-06 to 2018-08-31) (travel time)
Comparison Index #2 (Historical Avg of Mon/Tue/Wed/Thu/Fri: From 2018-09-04 to 2018-09-19) (travel time)

“Greenwood Village is like living in a small town
with access to all the amenities of a large city.”
2018 Resident Survey Respondent

Village Connects - Transportation Plan
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Long Road Improvements

10,000 linear feet
of valley gutter

4,000 tons
of asphalt

4,500 linear feet
of 8’ walk

10,000 tons
of road base

3,000 linear feet of
overhead utility lines
underground

3,400 linear feet
of storm sewer

6,400 linear feet of water line
6,500 linear feet of
irrigation line

1,500
shrubs/bushes
planted

Neighborhood Traffic Calming Program

City Council adopted the Neighborhood Traffic Calming Program on July 2, 2018.
$150,000 approved in 2019 budget to slow speeds and increase safety at identified locations.

Eight neighborhoods/residential areas requested projects; 15 traffic studies completed;
and four neighborhood meetings held with over 100 residents attending.
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Looking Ahead at 2019!
•

Improve Greenwood Gulch Trail Undercrossing at Orchard Road

•

Address crime and traffic concerns through direct resource patrolling

•

Improve the cleanliness of parks and trails including increased recycling

•

Initiate Arapahoe Road corridor planning

•

Provide additional arts and recreation opportunities

•

Complete the Transportation Plan

•

Complete I-25 and Belleview Avenue Interchange Improvements Study

•

Begin construction of Maintenance Facility Phase Two improvements

•

Begin construction of Belleview median improvements

•

Identify opportunities to engage with our citizens and business partners to
strengthen connections and enhance relationships

•

Increase citizen access to online services

•

Construction of restrooms at Castlewood Park and the High Line Canal Trailhead

this

place is
amazing
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6060 South Quebec Street | Greenwood Village, CO 80111 | 303-773-0252
www.greenwoodvillage.com

